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Storno podmienky

Pri rezervacii pobytu sa vyZaduje zalohova platba vo vyske 35 % z celkovej ceny pobytu, ktoru je
potrebné uhradit na ucet prenajimatela.

1) Uhradenim zalohovej platby klient suhlasi so storno podmienkami.

2) V pripade zrudenia zavaznej rezervacie ma prenajimatel pravo uplatnit si storno poplatok z

prijatej zalohy v zavislosti od poctu dni pred planovanym nastupom na pobyt nasledovne:

* 30 aviac dni pred nastupom — vratenie 100 % zalohy
* 29— 15 dni pred nastupom — vratenie 75 % zalohy
* 14 — 8 dni pred nastupom — vratenie 50 % zalohy

* 7 amenejdni pred nastupom — zaloha sa nevracia

3) V pripade, Ze klient na rezervovany pobyt nenastupi, je povinny uhradit 100 % z celkovej ceny
ubytovania.

4) Prenajimatel si vyhradzuje pravo zrusit pobyt v désledku mimoriadnych udalosti, ktoré nie je
mozné ovplyvnit’ ani pri vynaloZeni primeraného uUsilia (napr. nepredvidatelné okolnosti, vy$Sia
moc). O takejto situacii je prenajimatel povinny informovat klienta najneskdr 3 dni pred

nastupom, resp. okamzite, ak situacia vznikne v kratSom Case.

V takom pripade ma klient narok bud na:

* vyuzitie sluzieb v nahradnom termine, alebo

* okamzité vratenie celej uhradenej sumy
V oboch pripadoch bude klientovi vystavena faktura.
5) Ak si klient za seba zabezpecli nahradu, storno poplatky sa neuplatriuju.

6) Zostatok z uhradenej zalohy po odpocitani storno poplatku
bude klientovi vrateny na ucet, pripadne podla dohody,
a bude k nemu vystavena faktura. f\
@ Kotréina Lacka
7) V pripade predéasného ukonéenia pobytu zo strany klienta
ma prenajimatel narok na uhraduplinej dohodnutej
ceny za cely pobyt.
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Cancellation Policy

To confirm a reservation, a 35% deposit of the total accommodation price is required, payable to

the host's bank account.
1) By paying the deposit, the guest agrees to the cancellation policy.

2) In case of a cancellation, the host is entitled to retain a cancellation fee from the deposit,

depending on the number of days before the planned arrival:

* 30 days or more before arrival — 100% of the deposit will be refunded
* 29 - 15 days before arrival — 75% of the deposit will be refunded

* 14 - 8 days before arrival — 50% of the deposit will be refunded

* 7 days or less before arrival — no refund of the deposit

3) If the guest fails to arrive for the reserved stay, the full amount of the accommodation must be
paid (100% of the total price).

4) The host reserves the right to cancel the stay due to extraordinary events beyond their control
(e.g. unforeseen circumstances, force majeure). The guest will be informed no later than 3

days before arrival, or immediately if the situation arises within 3 days of the stay.

In such cases, the guest is entitled to either:

* reschedule the stay to a suitable alternative date, or

* receive a full refund of the amount paid.
An invoice will be issued in both cases.
5) If the guest finds a replacement person for the reservation, no cancellation fees will apply.

6) The remaining balance of the deposit, after deducting any applicable cancellation fees,
will be refunded to the guest's bank account, or as otherwise agreed.

An invoice will be provided.

N

7) In the case of early departure by the guest, @ Kotréina Lacka
the host is entitled to receive the full agreed price

for the originally booked stay.
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