1. Odstoupeni od smlouvy, storno poplatky

1.1. Storno podminky vstupuji v platnost dnem zaplaceni rezervacni platby ndjemcem za
pobyt. Za den zrusSeni objedndvky pobytu se povaZuje den, kdy bude ozndmeni o
tomto doruceno pronajimateli, resp. objednateli.

1.2. Pti odstoupeni od Smlouvy ze strany ndjemce je tento povinen uhradit storno poplatky
ve vysi:

1.2.1. 10% z ceny ubytovani je-li odstoupeni oznameno 30 a vice dn( pred zahajenim
pobytu.

1.2.2. 40% z ceny ubytovani je-li odstoupeni ozndmeno 10 a vice (do 30) dnu pred
zahajenim pobytu.

1.2.3. 60% z ceny ubytovani je-li odstoupeni oznameno 10 a méné dni pred zahdjenim
pobytu.

1.3. Pronajimatel mlze pred uplynutim dohodnuté doby odstoupit od smlouvy, kdyz
najemce v rekreaénim zatizeni i pfes upozornéni hrubé porusuje dobré mravy nebo
jinak porusuje stanoveni provozniho fadu.

1.4. Storno je odecteno od zaplacené zalohy nebo z celkové ceny, vyuctovano a vraceno
nejpozdéji do 10 dnd.

1.5. Pfi preruSeni prondjmu (pobytu) ze strany najemce se cena ani jakakoliv jeji ¢ast
nevraci. Pfi ukonceni prondjmu z diivodu poruseni povinnosti na strané Najemce se
zadna c¢ast ndjemného nevraci.

1. Contract Withdrawal and Cancellation Fees

1.1. The cancellation policy becomes effective on the day the reservation payment for the
stay is made by the tenant. The cancellation date is considered to be the date on which
the cancellation notice is received by the landlord or booking agent.

1.2. In case of withdrawal from the contract by the tenant, the following cancellation fees
shall apply:

1.2.1. 10% of the accommodation price if the cancellation is made 30 or more days
before the start of the stay.

1.2.2. 40% of the accommodation price if the cancellation is made between 10 and 29
days before the start of the stay.

1.2.3. 60% of the accommodation price if the cancellation is made 10 or fewer days
before the start of the stay.

1.3. The landlord may withdraw from the contract before the agreed rental period
expires if the tenant, despite being warned, seriously violates good manners or otherwise
breaches the house rules.

1.4. The cancellation fee is deducted from the deposit or the total amount paid,
calculated, and the remainder is refunded no later than 10 days after cancellation.

1.5. In case the tenant interrupts the stay or ends the rental early, no part of the price will



be refunded. If the contract is terminated due to a breach of obligations by the tenant, no
part of the rental fee will be refunded.



